PREFACE

i Thank you for purchasing ReliTouch® RT-201biometric
lock.

U Please read the documentation carefully before installation
& use. The manual details all installation procedures.

i Manufacturer and/or Distributors of th e ReliTouch® RT-201
will not be responsible for any damages caused by incorrect
installation or mishandling of the lock. Any such damages
will void manuf d&ertharinfeemalicnorwar r a
the warranty terms and conditions can be found on page 85
of this manual.
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ReliTouch® RT-201 Installation Guide

Section 1 Parts

Please familiarize yourself with all the parts in the packaging box of
ReliToucl? RT-201 If any part is missed or damaged, conaoir

dealeimmediately.

Outdoor Unit

Indoorﬂ Unit

| —
| |

UniversalHandles

Y P )

9

Strike Plate &Box

Rubber Gaskst

Fixing Plate

OverrideKeys

TubularLatch
(2 3/ 80
adjustablg

&

Spindle(or tailpiece)

ReliTouck®User Marual
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Installation Template

W\]\M Prelabeledscrews

Spindle Spring

Section 2 Required Tools

OnekElectric or battery operated Drilf One 3/ 806 Di am

A pair of scissors OnePhilips head screw drive

Onelong, thin shafted Phillips Head Screwdriver

ReliTouck®User Marual 5
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Secion 3 Pre-installation

3.1 Mark and bore holes on the door

3.11 Use the following steps to properly mark holes on door for
drilling:

1) Remove existing handle set.

2)Cut out the two, 3/80 hol es
correspondtoyous x i sting backset (2

ReliTouck®User Marual 6
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3) Rest the installation template on the front of the door, on top of the
existing 2 1/806 hole, making st
door6és existing 2 3/80 or 2 1Jo

4) Mar k t hlesthatwou,cut 8ut o8 the irfstallation
template on the door (with a magic marker).

L
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5) Bore the two, 3/80 holes intc
making sure that the holes fully penetrate through the door.

3.2 Setting/Installing thelatch and strike plate

1) The latch that is inclueti with theReliTouct RT-201is
adjustable for doors that have
backset by sliding the spindle hole under the correct setting for
your door.

ReliTouck®User Marual 8
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2) Insert the latch intthe hole in the edge of the door and screw into
pl ace, making sure that the cer
the center of the dri 1/ &

3) Screw the included strike plate into the door jamb.

ReliTouck®User Marual 9
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3.3 Removing handles and rénstalling for Right/Left handed
configuration

1) TheReliTouct? RT-201is a norhanded lock, meaning that it can
be installed on either a right handed or left handed door.

2) Use the following steps to install the handles:

T 2a) I nsert out ethedaekbasedonywdr h ar
right/left handed configuration.

1 2b) Turn the outside unit over and insert a long, thin Phillips
head screwdriver into the spindle hole.

ReliTouck®User Marual 10
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1 2c) Fasten the screw, so the handle is firmly held in place.

1 2d) Follow stepa thru 2c for installation of the handle on
the inside unit.

ReliTouck®User Marual 11
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Section 4 Installation

NOTE: Measure the exact thickness of the door and choose the
pre-labeled bag of screws (included) whose length matches the
exact thickness of the door. The mrlabeled bag of screws will be
needed in Section 4.4.

4.1 Impact Alarm Information

An impact alarm actuator has been mounted onto the back plate of
the outside unit. See the diagram for details.

¢

Impact Alarm Actuator

The impact alarm will sound in the event of an imgadhe lock

that causes theeliTouclf RT-201outside unit to dislodge from the
door.** If the actuator is not firmly depressed, then the alarm

will sound. The impact alarm is located under the rubber cover on
the outside unit.

The alarm will alsosoundifhe out si de unitsb©o
plugged into the inside unit.

ReliTouck®User Marual 12
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If the alarm is triggered, make sure to check the door and the lock
immediately. If there is no emergency occurring, then remove the
batteries to stop the alarm and check connections.

Do not install batteries until installation is completed and lock is
installed securely on the door.

4.2 Installing the Outside Unit

1) Attachthe rubber gasket to the back of the outdoor unit.

2) Turn the outside unit over to make sure that the sphaléeis
perfectly square and not angled.

ReliTouck®User Marual 13
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3) Feed the wire set underneath the latch.

4) Align the two middle fixing posts with the two corresponding
holes in the latch.

ReliTouck®User Marual 14
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5) Align two bottom fixing post s
drilled.

6) Insert outside unit onto the door, making sure that the two middle
fixing posts fit into the two holes in the latch and the two bottom
fixing posts fit perfectly into

ReliTouck®User Marual 15
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7) Outside unit should be completely flush on the faca@eftibor.

ReliTouck®User Marual 16
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4.3 Installing the fixing plate

The purpose of the fixing plate is to securely fasten the outside unit
onto the door, so installation of the inside unit will be easier,
requiring only one person.

1) Pl ace fixing pohthdirsideooftieerdoot. h e 2

2) Align center hole of the fixing plate with the spindle hole of the
latch.

3) Be sure that large rounded half circle is facing down on the fixing
plate (wire set goes thru large rounded half circle) and that the two
side scew holes are indented.

4) Screw the fixing plate onto the door, so it is secure. DO NOT
over tighten the screws.

ReliTouck®User Marual
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4 .4 Installing the Inside Unit

1) Insert spindle thru the spindle hole of the latch into the spindle
hole of the outside unit. You should hble to feel the spindle pop

i nto the outside unitods spindle

2) I nsert spring into inside

ReliTouck®User Marual 18
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3) Attach rubber gasket onto the inside unit.

/

4) Plug the wire set{ making sure black marker is on top of the
connector head the two black marks should be lined upinto

plug on the inside unit. Be sure that wire set is fully plugged and
seated well.

ReliTouck®User Marual 19



( Actuator
Systems

http://www. advancedactuators.com

~

5) Stuff excess wires into the 2

6) Install inside unit onto door, making sure that the spring does not
fall out when unit is placed uprigahd onto the spindle.

ReliTouck®User Marual 20
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7) Affix lock to the door with the three screws that match the
thickness of the door (per NOTE in beginning of Section 4). The
longer screw is for the top fixing post and the two shorter screws are

for the bottom fixing posts.

ReliTouck®User Marual 21
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Section 5 Power Options

5.1 AA Batteries

1) Remove battery cover

2) Insert 4 AA batteries into the battery pack located on the inside
unit. We recommend Lithium AA batteries for longevity.5v only)

3) When batteries are inserted, two beeps aralhedicating that
the lock is ready to program.

ReliTouck®User Marual 22
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5.2 Hardwiring the ReliTouch® RT-201

It is possible to hal wire theReliTouclf RT-201to an external 6 to
12VvDC/1.2 amp power supply for constant power.

IMPORTANT:

1 WHEN THE RELITOUCH ® RT-2011S HARD WIRE D,
THE AA BATTERIES CAN BE LEFT IN THE
BATTERY PACK FOR BACK UP POWER.

Only licensed electriains should hard wire the unitctuator
Systems, LLGwill not be held liable for faulty hardwiring.

ReliTouck®User Marual 23
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**SECURITY WARN ING***

- With no fingerprints or PIN Codes enrolled, theReliTouch®
RT-201will unlock when the # button is pressed on the
keypad.

- Itis strongly recommended that an Administrator (User IDs
1 thru 3) DELETE ALL Fingerprints and PIN Codes
(Sections 1.7 and B), prior to programming the ReliTouch®

http://www. advancedactuators.com

RT-201, in the event that a User has been accidentally added

prior to programming.

Definitions of Indication Beeps:

Single, Short Beep Indicates the following:

- A button has been pressed.

- An operational sequer has begun.

- The door has been successfully unlocked.

- A fingerprint user has been added successfully.

Three, Short Beepsi Indicates unsuccessful Fingerprint/PIN
verification attempt.

Six, Short Beeps Low battery alert, change batteries OR lthek has
been reset.

ReliTouck®User Marual 24
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Definitions of LED

Red LED 1 Indicates any unsuccessful fingerprint/PIN verification
attempt.

Green LED 1 Indicates any successful fingerprint/PIN verification
attempt.

ReliTouck®User Marual 25
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Section 1 Lock Setup

1.1 Programming buttonson the inside unit

1) The fAMO button stands for Mer
menu options and it is also used to save changes made to the
ReliTouct? RT-201

M button

UP & DOWNbutton

3 ) T h ettoriisEands for Exit and this is pressed to exit
individual menu options.

Ebutton

ReliTouck®User Marual 26
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NOTE: The following LOCK SETUP instructions are assuming
that there are no fingerprints enrolled in theReliTouch® RT-201
All LOCK SETUP functions can be done prior to enolling an
Administrator fingerprint _or PIN code

If changes are being made to the LOCK SETUP (or any other
menu options for that matter) after an Administrator fingerprint
has been enrolled, then their fingerprint will need to be verified
afterpressingh MOt o ent er the menu opt.i

ReliTouck®User Marual 27
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1.2 Setting the Date and Time for th&ReliTouch® RT-201

Setting up the Date and Time of tReliTouctf RT-201is critical
when using th&eliToucl’ PCMU for programming (and audit trail)
or theReliToucl AT Software br audit trail.

1) Pressi M glock will display a welcome message, display default
date and time, display currigock ID, displayNO MASTER and
display voltage remaining in the batteries).

aiir‘i"l‘ ’Jj‘l

2) Optionl. Lock setupis highlighted. Press Mo

ReliTouck®User Marual 28
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3) Optionl. Date/Timeis highlighted. Press Mo

e

4) The format for the date setupMd/DD/YYYY .

5) Choose the correct month by using the Up/Down arrows until
desired numeric month is chosen and pfes#4d@o save selection

ReliTouck®User Marual 29
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6) Choose theorrect day of the month by using the Up/Down
arrows until desired numeric day of the month is chosen and press
A M @o save selection

7) Choose the correct year by using the Up/Down arrows until
desired numeric year is chosen and pfed4 @o save selectian

8) The format of the time setup is HH:MM:SS and i$/filLITARY
TIME , meaning that the clock is 24 hours, instead of 12 hours.
EX: Ifitis 11:00 PM, the clock should be set up as 23:00:00.

ReliTouck®User Marual 30
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9) Choose the correct hour by using thp/Down arrows until
desired numeric hour is chosen and pre$d @o save selectiaon

10) Choose the correct minute by using the Up/Down arrows until
desired numeric minute is chosen and pres4 @o save
selection

11) Choose the correseécond by using the Up/Down arrows until
desired numeric second is chosen and pirelgkio save
selection

ReliTouck®User Marual
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12) Choose the correct day of the week by using the Up/Down
arrows until desired day of the week is chosen and prégso
save selection.

15) Pressi E t exit.

ReliTouck®User Marual 32
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1.3 Setting Fingerprint Sensitivity for the ReliTouch® RT-201

NOTE:

- Fingerprint sensitivity settings range from 1 to 9. Setting 1 is
the most strict setting, meaning that quality of fingerprint and
placement of fingerprint need to be almost perfect. Setting 9 is
the leaststringent setting in regards to fingerprint quality and
placement.

- IF YOU ARE HAVING RECOGNITION ISSUES WITH
ACCEPTING FINGERPRINTS SET THIS SETTING TO 9.

1) In the Lock setup menu, scroll down to and highlight ogion
Sensitivity and pres$t Mo .

2) Use the up and down arrows to scroll thru the sensitivity levels
until the desired level is reached and piiedd @o save setting.

ReliTouck®User Marual 33
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3) Messagél S a v wilbddasplay.
4) Pressi E o exit.

1.4 Setting the Matching Mode

There are three choices for how ReliTouct RT-201will verify
enrolled users for access to unlock the door:

T 1:1When this is c¢haoatbinlock rustl
enter their User ID, then verify their enrolled Fingerprint or
PIN Code to successfully unlock the door.

il

T INéWhen this is chosen, al

only need to match their enrolled Fingerprint or PIN Code to

successfully unlock the door.

b}

T 1&Né When this is chosen, al
OR 1:N method to successfully unlock the door.

ReliTouck®User Marual 34
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Use the following steps to set up the Matching Mode at the
ReliTouch® RT-201:

1) In the Lock setup menu, il down to and highlight optio8.
Match Mode and pres$i Mo .

2) Use the up and down arrows to scroll thru the matching modes
until the desired mode is reached and piesédo save setting.

4) Pressi E t ext.

ReliTouck®User Marual 35
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1.5 Setting the Lock Mode

There are two choices in the Lock Mode menu:

9 Auto i Also known as Autd_ock, when this mode is enabled,
theReliToucl? RT-201requires an enrolled fingerprint or
PIN Code to be verified to unlock the door.

 TUM 1 TUM stands for Temporary Unlocked Mode. When
this is enabled, the solenoid will engage andRBEToucl?
RT-201will stay unlocked, until an Administrator setse
lock back to AuteLock mode

If an enrolled fingerprint or PIN code is vefied on the lock
when TUM mode is enabled, the door will be locked
temporarily. Once the fingerprint or PIN is verified to
unlock the door, the lock will be set back to TUM
automatically.

ReliTouck®User Marual 36
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Use the following steps to set up the Lock Mode at the
ReliTouch® RT-201:

1) In the Lock setup menu, scroll down to and highlight option
Lock Mode and pres$i Mo .

k!

2) Use the up and down arrows to scroll thru the lock modes until the
desired mode is reached and piedd @o save setting.

3) Messagél S a v wilddésplay and there will be an audible buzz
of the solenoid engaging (if TUM is chosen) or disengaging (if
Auto is chosen).

4) Presdi E tb exit.
ReliTouck®User Marual 37
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1.6 Setting up the Lock ID

Setting up the Lock ID of thReliTouctf RT-201is critical when
using theReliTouc® PCMU for programming (and audit trail) or the
ReliToucl? AT Software for audit trail.

Use the following steps to set up the Lock ID at thReliTouch®
RT-201

1) In the Lock setup menu, scroll down to and highlight opfion
Lock ID and pres$i Mo .

2) Use the up and down arrows to scroll to the desired lock ID and
pressi M d@o save setting.

el

3) Messagé S a v wilddésplay.
4) Presdi E tb exit.

ReliTouck®User Marual 38
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1.7 Deleting ALL Fingerprints in the ReliTouch® RT-201

1) In the Lock setup menu, scroll down to and higjii option6.
Clear FP & PIN and pres$i Mo .

ik
2) To delete all fingerprints, highlight ti&ear FP option and press
A MO .

3) i Cl e awilldidpday, indicating that all fingerprints have been
deleted.

4) Presdi E tb exit.

ReliTouck®User Marual 39
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1.8 Deleting ALL PIN Codes i the ReliTouch® RT-201

1) In the Lock setup menu, scroll down to and highlight opion
Clear FP & PIN and pres$i Mo .

ik
2) To delete all PIN Codes, scroll down and highlightGhear PIN
option and pres8 Mo .

3) AClearedo will display, indicating thagll PIN Codes have been
deleted.

4) Presdi E tb exit.

ReliTouck®User Marual 40
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1.9 Setting up Timed Access for thReliTouch® RT-201

TheReliTouclf RT-201has three TIME MODES that may be
chosen for the lock:

T ANYTIMEé When this is chosen, tt
for all enroled Users to have access to unlock the door. The
exception to this is if specific Timed Access is set up for
individual Users.

T INVALIDéThi s can al so be called
this is enabled, only Administrators for the specific lock will
have access to unlock the door.

ReliTouck®User Marual 41
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T ACC-TIMEé This mode all ows for ti
to be created for a specific date range, days of the week and
time frame within the days of the week. AEtne means
Access Time.

NOTE: The Time Setting chosen/created for the lock will
override any specific Timed Access assigned for a specific User.
For example, if ACC-TIME is chosen for the lock and set to Mon,
Wed and Fri 9am to 5pm, Users will only have access to unlock
the door during the set dag and times, no matter what

individual timed access was set for them. However,
Administrators (User ID 1-3) will always have access to unlock
the ReliTouch® RT-201

ReliTouck®User Marual 42
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1.10 Choosing AANY TI MEO as the
ReliTouch® RT-201

1) In the Locksetup menu, scroll down to and highlight optibon
Access Timeand pres$i Mo .

4) Presdi E tb exit.
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1.11 Choosing Al NVALI D0 as t he [/
ReliTouch® RT-201°

1) In the Lock setup menu, scroll down to and highlight opfion
Access Timeand pres$i Mo .

ki
2) Scroll tofi | NV A Loptidroand pres8 Mo .

4) Presdi E tb exit.
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1.12 Choosi ng anRTdME®e tatsi ndn eu @ i fink G
mode for the ReliTouch® RT-201

1) In the Lock setup menu, scroll down to and highlight opfion
Access Timeand pres$i Mo .

ki
2) Scroll toii A C-T | M Eoption and pres8 Mo .

ReliTouck®User Marual 45
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4) THhemoa n d o Date Rangeoptions display. The format
for theDate Rangesettingss MMDDYYYY (from left to right).

5) Use the up and down arrowschoose the appropriatéM , DD
andYYYY in each section. When desired numeric value is
chosen for each séoh, presgi M @o move orto the next date
value.

Example: Desiredi F r odate is January 1200. In the
A F r oseabion:

1 Use the up and down arrows to erited Xfar January) and
pressi Mo .
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1 Use the up and down arrowsenterii 1 Ffar the fifteerth
day of the month) and preBsM o .

1 Use the up and down arrows to erite?2 @o(for the Year)
and pressi Mo .

1 Use the same steps for thel odate.

ReliTouck®User Marual 47
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6) Once theDate Rangeis set uppressi E.dessag&iSave?o will
display on the LCD.

7) PresgiM 0. MessagéiSavedb will display on the LCD. OR press
AEO to exit without saving.

ReliTouck®User Marual 48
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1 The format of the time setup is HH:MM and is in
MILITARY TIME _, meaning that the clock &1 hours,
instead of 12 hours. EX: Ifthie F r otimme 11:00 PM, the
clock should be set up as 23:00.

1 Choose the correét F r ohowur by using the Up/Down
arrows until desired numeric hour is chosen and grdgsio
save selectian

1 Choose thearrectfi F r omirute by using the Up/Down
arrows until desired numeric minute is chosen and rddo
to save selection.

ReliTouck®User Marual
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1 Choose the correét T ohour by using the Up/Down arrows
until desired numeric hour is chosen and predd éo save
selectian.

1 Choose the correét T onmdnute by using the Up/Down
arrows until desired numeric minute is chosen and pregds
to save selection

1 Once theTime Frame is set up pressfiEd. MessagdiSave?o
will display on the LCD
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