
PREFACE 

 

ü Thank you for purchasing ReliTouch
®
 RT-201 biometric 

lock. 

 

ü Please read the documentation carefully before installation 

& use. The manual details all installation procedures. 

 

ü Manufacturer and/or Distributors of th e ReliTouch
®
 RT-201 

will not be responsible for any damages caused by incorrect 

installation or mishandling of the lock. Any such damages 

will void manufacturerôs warranty. Further information on 

the warranty terms and conditions can be found on page 85 

of this manual.  
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ReliTouch
®
 RT-201 Installation Guide 

Section 1   Parts  

Please familiarize yourself with all the parts in the packaging box of 

ReliTouch
®
 RT-201. If any part is missed or damaged, contact your 

dealer immediately.  

 

 
   Outdoor Unit 

 
Indoor Unit 

 

 
 

Universal Handles 

 
Strike Plate & Box 

 

 
Rubber Gaskets 

 

 
Fixing Plate 

 
Over-ride Keys 

 

 
Tubular Latch  

( 2 3/8ò & 2 3/4ò 

adjustable) 

 

 

 

 
 

 

 

Spindle (or tailpiece) 
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Spindle Springs 

 

 
Pre-labeled screws 

 

 
Installation Template 

Section 2   Required Tools 

 One Electric or battery operated Drill  One 3/8ò Diameter Drill Bit 

 A pair of scissors  One Philips head screw driver 

 One long, thin shafted Phillips Head Screwdriver 
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Section 3   Pre-installation 

3.1  Mark and bore holes on the door 

3.11 Use the following steps to properly mark holes on door for 

drilling: 

1) Remove existing handle set. 

   

2) Cut out the two, 3/8ò holes on the Installation Template that 

correspond to your existing backset (2 3/8ò or 2 Ĳò). 
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3) Rest the installation template on the front of the door, on top of the 

existing 2 1/8ò hole, making sure that it is aligned properly for the 

doorôs existing 2 3/8ò or 2 Ĳò backset. 

     

4) Mark the two, 3/8ò holes that you cut out of the installation 

template on the door (with a magic marker). 
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5) Bore the two, 3/8ò holes into the door (using a 3/8ò drill bit), 

making sure that the holes fully penetrate through the door. 

     

 

3.2 Setting/Installing the latch and strike plate 

1) The latch that is included with the ReliTouch
®
 RT-201 is 

adjustable for doors that have   2 3/8ò or 2 Ĳò backsets.  Adjust the 

backset by sliding the spindle hole under the correct setting for 

your door. 
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2) Insert the latch into the hole in the edge of the door and screw into 

place, making sure that the center of the latchôs spindle hole is in 

the center of the drilled 2 1/8ò hole. 

     

3) Screw the included strike plate into the door jamb. 
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3.3 Removing handles and re-installing for Right/Left handed 

configuration 

1) The ReliTouch
®
 RT-201 is a non-handed lock, meaning that it can 

be installed on either a right handed or left handed door.   

2) Use the following steps to install the handles: 

¶ 2a) Insert outside unitsô handle onto the lock based on your 

right/left handed configuration. 

     

¶ 2b) Turn the outside unit over and insert a long, thin Phillips 

head screwdriver into the spindle hole. 
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¶ 2c) Fasten the screw, so the handle is firmly held in place. 

 

¶ 2d) Follow steps 2a thru 2c for installation of the handle on 

the inside unit. 
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Section 4   Installation 

NOTE:  Measure the exact thickness of the door and choose the 

pre-labeled bag of screws (included) whose length matches the 

exact thickness of the door.  The pre-labeled bag of screws will be 

needed in Section 4.4. 

4.1 Impact Alarm Information   

An impact alarm actuator has been mounted onto the back plate of 

the outside unit. See the diagram for details.  

 

The impact alarm will sound in the event of an impact to the lock 

that causes the ReliTouch
®
 RT-201 outside unit to dislodge from the 

door. ** If the actuator is not firmly depressed, then the alarm 

will sound.  The impact alarm is located under the rubber cover on 

the outside unit. 

The alarm will also sound if the outside unitsô wire set is not fully 

plugged into the inside unit. 

Impact Alarm  Actuator 



                                                                                 http://www. advancedactuators.com 

ReliTouch® User Manual 13 

If the alarm is triggered, make sure to check the door and the lock 

immediately. If there is no emergency occurring, then remove the 

batteries to stop the alarm and check connections. 

Do not install batteries until installation is completed and lock is 

installed securely on the door. 

4.2 Installing the Outside Unit 

1) Attach the rubber gasket to the back of the outdoor unit.   

 

2) Turn the outside unit over to make sure that the spindle hole is 

perfectly square and not angled.   
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3) Feed the wire set underneath the latch. 

       

4) Align the two middle fixing posts with the two corresponding 

holes in the latch. 
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5) Align two bottom fixing posts with two 3/8ò holes that were 

drilled. 

 

6) Insert outside unit onto the door, making sure that the two middle 

fixing posts fit into the two holes in the latch and the two bottom 

fixing posts fit perfectly into the two 3/8ò holes. 

 



                                                                                 http://www. advancedactuators.com 

ReliTouch® User Manual 16 

7) Outside unit should be completely flush on the face of the door. 
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4.3 Installing the fixing plate 

The purpose of the fixing plate is to securely fasten the outside unit 

onto the door, so installation of the inside unit will be easier, 

requiring only one person. 

1) Place fixing plate over the 2 1/8ò hole on the inside of the door. 

 

2) Align center hole of the fixing plate with the spindle hole of the 

latch. 

3) Be sure that large rounded half circle is facing down on the fixing 

plate (wire set goes thru large rounded half circle) and that the two 

side screw holes are indented. 

4) Screw the fixing plate onto the door, so it is secure.  DO NOT 

over tighten the screws. 
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4.4 Installing the Inside Unit 

1) Insert spindle thru the spindle hole of the latch into the spindle 

hole of the outside unit.  You should be able to feel the spindle pop 

into the outside unitôs spindle hole. 

 

2) Insert spring into inside unitôs square hole.  VERY IMPORTANT 

 

 

 












































































































































