
PREFACE 

 

ü Thank you for purchasing ReliTouch
®
 RT-201 biometric 

lock. 

 

ü Please read the documentation carefully before installation 

& use. The manual details all installation procedures. 

 

ü Manufacturer and/or Distributors of th e ReliTouch
®
 RT-201 

will not be responsible for any damages caused by incorrect 

installation or mishandling of the lock. Any such damages 

will void manufacturerôs warranty. Further information on 

the warranty terms and conditions can be found on page 85 

of this manual.  
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ReliTouch
®
 RT-201 Installation Guide 

Section 1   Parts  

Please familiarize yourself with all the parts in the packaging box of 

ReliTouch
®
 RT-201. If any part is missed or damaged, contact your 

dealer immediately.  

 

 
   Outdoor Unit 

 
Indoor Unit 

 

 
 

Universal Handles 

 
Strike Plate & Box 

 

 
Rubber Gaskets 

 

 
Fixing Plate 

 
Over-ride Keys 

 

 
Tubular Latch  

( 2 3/8ò & 2 3/4ò 

adjustable) 

 

 

 

 
 

 

 

Spindle (or tailpiece) 
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Spindle Springs 

 

 
Pre-labeled screws 

 

 
Installation Template 

Section 2   Required Tools 

 One Electric or battery operated Drill  One 3/8ò Diameter Drill Bit 

 A pair of scissors  One Philips head screw driver 

 One long, thin shafted Phillips Head Screwdriver 
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Section 3   Pre-installation 

3.1  Mark and bore holes on the door 

3.11 Use the following steps to properly mark holes on door for 

drilling: 

1) Remove existing handle set. 

   

2) Cut out the two, 3/8ò holes on the Installation Template that 

correspond to your existing backset (2 3/8ò or 2 Ĳò). 
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3) Rest the installation template on the front of the door, on top of the 

existing 2 1/8ò hole, making sure that it is aligned properly for the 

doorôs existing 2 3/8ò or 2 Ĳò backset. 

     

4) Mark the two, 3/8ò holes that you cut out of the installation 

template on the door (with a magic marker). 
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5) Bore the two, 3/8ò holes into the door (using a 3/8ò drill bit), 

making sure that the holes fully penetrate through the door. 

     

 

3.2 Setting/Installing the latch and strike plate 

1) The latch that is included with the ReliTouch
®
 RT-201 is 

adjustable for doors that have   2 3/8ò or 2 Ĳò backsets.  Adjust the 

backset by sliding the spindle hole under the correct setting for 

your door. 
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2) Insert the latch into the hole in the edge of the door and screw into 

place, making sure that the center of the latchôs spindle hole is in 

the center of the drilled 2 1/8ò hole. 

     

3) Screw the included strike plate into the door jamb. 
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3.3 Removing handles and re-installing for Right/Left handed 

configuration 

1) The ReliTouch
®
 RT-201 is a non-handed lock, meaning that it can 

be installed on either a right handed or left handed door.   

2) Use the following steps to install the handles: 

¶ 2a) Insert outside unitsô handle onto the lock based on your 

right/left handed configuration. 

     

¶ 2b) Turn the outside unit over and insert a long, thin Phillips 

head screwdriver into the spindle hole. 
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¶ 2c) Fasten the screw, so the handle is firmly held in place. 

 

¶ 2d) Follow steps 2a thru 2c for installation of the handle on 

the inside unit. 

 

 

 

 

 

 

 

 

 



                                                                                 http://www. advancedactuators.com 

ReliTouch® User Manual 12 

Section 4   Installation 

NOTE:  Measure the exact thickness of the door and choose the 

pre-labeled bag of screws (included) whose length matches the 

exact thickness of the door.  The pre-labeled bag of screws will be 

needed in Section 4.4. 

4.1 Impact Alarm Information   

An impact alarm actuator has been mounted onto the back plate of 

the outside unit. See the diagram for details.  

 

The impact alarm will sound in the event of an impact to the lock 

that causes the ReliTouch
®
 RT-201 outside unit to dislodge from the 

door. ** If the actuator is not firmly depressed, then the alarm 

will sound.  The impact alarm is located under the rubber cover on 

the outside unit. 

The alarm will also sound if the outside unitsô wire set is not fully 

plugged into the inside unit. 

Impact Alarm  Actuator 
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If the alarm is triggered, make sure to check the door and the lock 

immediately. If there is no emergency occurring, then remove the 

batteries to stop the alarm and check connections. 

Do not install batteries until installation is completed and lock is 

installed securely on the door. 

4.2 Installing the Outside Unit 

1) Attach the rubber gasket to the back of the outdoor unit.   

 

2) Turn the outside unit over to make sure that the spindle hole is 

perfectly square and not angled.   
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3) Feed the wire set underneath the latch. 

       

4) Align the two middle fixing posts with the two corresponding 

holes in the latch. 
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5) Align two bottom fixing posts with two 3/8ò holes that were 

drilled. 

 

6) Insert outside unit onto the door, making sure that the two middle 

fixing posts fit into the two holes in the latch and the two bottom 

fixing posts fit perfectly into the two 3/8ò holes. 
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7) Outside unit should be completely flush on the face of the door. 
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4.3 Installing the fixing plate 

The purpose of the fixing plate is to securely fasten the outside unit 

onto the door, so installation of the inside unit will be easier, 

requiring only one person. 

1) Place fixing plate over the 2 1/8ò hole on the inside of the door. 

 

2) Align center hole of the fixing plate with the spindle hole of the 

latch. 

3) Be sure that large rounded half circle is facing down on the fixing 

plate (wire set goes thru large rounded half circle) and that the two 

side screw holes are indented. 

4) Screw the fixing plate onto the door, so it is secure.  DO NOT 

over tighten the screws. 
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4.4 Installing the Inside Unit 

1) Insert spindle thru the spindle hole of the latch into the spindle 

hole of the outside unit.  You should be able to feel the spindle pop 

into the outside unitôs spindle hole. 

 

2) Insert spring into inside unitôs square hole.  VERY IMPORTANT 
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3) Attach rubber gasket onto the inside unit. 

 

4) Plug the wire set (** making sure black marker is on top of the 

connector head, the two black marks should be lined up) into 

plug on the inside unit.  Be sure that wire set is fully plugged and 

seated well. 
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5) Stuff excess wires into the 2 1/8ò hole. 

 

6) Install inside unit onto door, making sure that the spring does not 

fall out when unit is placed upright and onto the spindle. 

 

 



                                                                                 http://www. advancedactuators.com 

ReliTouch® User Manual 21 

7) Affix lock to the door with the three screws that match the 

thickness of the door (per NOTE in beginning of Section 4).  The 

longer screw is for the top fixing post and the two shorter screws are 

for the bottom fixing posts. 
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Section 5   Power Options 

5.1 AA Batteries 

1) Remove battery cover 

 

2) Insert 4 AA batteries into the battery pack located on the inside 

unit.  We recommend Lithium AA batteries for longevity. (1.5v only) 

   

3) When batteries are inserted, two beeps are heard indicating that 

the lock is ready to program. 
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5.2 Hardwiring the ReliTouch
®
 RT-201 

It is possible to hard wire the ReliTouch
®
 RT-201 to an external 6 to 

12VDC/1.2 amp power supply for constant power.   

IMPORTANT:   

¶ WHEN THE RELITOUCH
®
 RT-201 IS HARD WIRE D, 

THE AA BATTERIES CAN BE LEFT IN THE 

BATTERY PACK FOR BACK UP POWER. 

Only licensed electricians should hard wire the unit. Actuator 

Systems, LLC will not be held liable for faulty hardwiring. 
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ReliTouch
®
 RT-201 Operations Manual 

***SECURITY WARN ING***  

- With no fingerprints or PIN Codes enrolled, the ReliTouch
®
 

RT-201 will unlock when the # button is pressed on the 

keypad. 

- It is strongly recommended that an Administrator (User IDs 

1 thru 3) DELETE ALL Fingerprints and PIN Codes 

(Sections 1.7 and 1.8), prior to programming the ReliTouch
®
 

RT-201, in the event that a User has been accidentally added 

prior to programming.  

Definitions of Indication Beeps: 

Single, Short Beep ï Indicates the following: 

- A button has been pressed.  

- An operational sequence has begun.  

- The door has been successfully unlocked.  

- A fingerprint user has been added successfully.  

 

Three,  Short Beeps ïIndicates unsuccessful Fingerprint/PIN 

verification attempt.  

 

Six, Short Beeps ï Low battery alert, change batteries OR the lock has 

been reset.  
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Definitions of LED 

Red LED ï Indicates any unsuccessful fingerprint/PIN verification 

attempt.  

Green LED ï Indicates any successful fingerprint/PIN verification 

attempt.  
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Section 1   Lock Setup 

1.1 Programming buttons on the inside unit  

1) The ñMò button stands for Menu and is used to enter different 

menu options and it is also used to save changes made to the 

ReliTouch
®
 RT-201. 

 

2) The up and down arrows are used to scroll thru menu options. 

     

3) The ñEò button stands for Exit and this is pressed to exit 

individual menu options. 

 

M button 

UP & DOWN button 

E button 
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NOTE: The following LOCK SETUP instructions are assuming 

that there are no fingerprints enrolled in the ReliTouch
®
 RT-201.  

All LOCK SETUP functions can be done prior to enrolling an 

Administrator fingerprint  or PIN code.   

If changes are being made to the LOCK SETUP (or any other 

menu options for that matter) after an Administrator fingerprint 

has been enrolled, then their fingerprint will need to be verified 

after pressing ñMò to enter the menu options. 
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1.2 Setting the Date and Time for the ReliTouch
®
 RT-201 

Setting up the Date and Time of the ReliTouch
®
 RT-201 is critical 

when using the ReliTouch
®
 PCMU for programming (and audit trail) 

or the ReliTouch
®
 AT Software for audit trail.    

1) Press ñMò (lock will display a welcome message, display default 

date and time, display current lock ID, display NO MASTER  and 

display voltage remaining in the batteries). 

     

   

2) Option 1. Lock setup is highlighted.  Press ñMò 
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3) Option 1. Date/Time is highlighted.  Press ñMò 

 

4) The format for the date setup is MM/DD/YYYY . 

 

5) Choose the correct month by using the Up/Down arrows until 

desired numeric month is chosen and press ñMò to save selection  
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6) Choose the correct day of the month by using the Up/Down 

arrows until desired numeric day of the month is chosen and press 

ñMò to save selection. 

          

7) Choose the correct year by using the Up/Down arrows until 

desired numeric year is chosen and press ñMò to save selection. 

       

8) The format of the time setup is HH:MM:SS and is in MILITARY 

TIME , meaning that the clock is 24 hours, instead of 12 hours.  

EX: If it is 11:00 PM, the clock should be set up as 23:00:00. 
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9) Choose the correct hour by using the Up/Down arrows until 

desired numeric hour is chosen and press ñMò to save selection. 

    

10) Choose the correct minute by using the Up/Down arrows until 

desired numeric minute is chosen and press ñMò to save 

selection 

          

11) Choose the correct second by using the Up/Down arrows until 

desired numeric second is chosen and press ñMò to save 

selection. 
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12) Choose the correct day of the week by using the Up/Down 

arrows until desired day of the week is chosen and press ñMò to 

save selection. 

   

13) Press ñMò on Save to save complete Date/Time settings. 

 

14) ñSavedò displays on LCD. 

 

15) Press ñEò to exit. 
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1.3 Setting Fingerprint Sensitivity for the ReliTouch
®
 RT-201 

NOTE:  

-  Fingerprint sensitivity settings range from 1 to 9.  Setting 1 is 

the most strict setting, meaning that quality of fingerprint and 

placement of fingerprint need to be almost perfect.  Setting 9 is 

the least stringent setting in regards to fingerprint quality and 

placement.    

-  IF YOU ARE HAVING RECOGNITION ISSUES WITH 

ACCEPTING FINGERPRINTS SET THIS SETTING TO 9.  

1) In the Lock setup menu, scroll down to and highlight option 2. 

Sensitivity and press ñMò. 

 

2) Use the up and down arrows to scroll thru the sensitivity levels 

until the desired level is reached and press ñMò to save setting. 
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3) Message ñSavedò will display. 

4) Press ñEò to exit. 

1.4 Setting the Matching Mode 

There are three choices for how the ReliTouch
®
 RT-201 will verify 

enrolled users for access to unlock the door: 

¶ 1:1éWhen this is chosen, all users enrolled at this lock must 

enter their User ID, then verify their enrolled Fingerprint or 

PIN Code to successfully unlock the door. 

       

¶ 1:NéWhen this is chosen, all users enrolled at this lock will 

only need to match their enrolled Fingerprint or PIN Code to 

successfully unlock the door. 

        

¶ 1&NéWhen this is chosen, all enrolled users can use the 1:1 

OR 1:N method to successfully unlock the door. 
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Use the following steps to set up the Matching Mode at the 

ReliTouch
®
 RT-201:  

1) In the Lock setup menu, scroll down to and highlight option 3. 

Match Mode and press ñMò. 

 

2) Use the up and down arrows to scroll thru the matching modes 

until the desired mode is reached and press ñMò to save setting. 

       

3) Message ñSavedò will display. 

 

4) Press ñEò to exit. 
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1.5 Setting the Lock Mode 

There are two choices in the Lock Mode menu: 

¶ Auto ï Also known as Auto-Lock, when this mode is enabled, 

the ReliTouch
®
 RT-201 requires an enrolled fingerprint or 

PIN Code to be verified to unlock the door. 

        

¶ TUM  ï TUM stands for Temporary Unlocked Mode.  When 

this is enabled, the solenoid will engage and the ReliTouch
®
 

RT-201 will stay unlocked, until an Administrator sets the 

lock back to Auto-Lock mode.  

        

            If an enrolled fingerprint or PIN code is verified on the lock 

when TUM mode is enabled, the door will be locked 

temporarily. Once the fingerprint or PIN is verified to 

unlock the door, the lock will be set back to TUM 

automatically. 
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Use the following steps to set up the Lock Mode at the 

ReliTouch
®
 RT-201: 

1) In the Lock setup menu, scroll down to and highlight option 4. 

Lock Mode and press ñMò.  

 

2) Use the up and down arrows to scroll thru the lock modes until the 

desired mode is reached and press ñMò to save setting. 

   

3) Message ñSavedò will display and there will be an audible buzz 

of the solenoid engaging (if TUM is chosen) or disengaging (if 

Auto is chosen). 

 

4) Press ñEò to exit. 
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1.6 Setting up the Lock ID 

Setting up the Lock ID of the ReliTouch
®
 RT-201 is critical when 

using the ReliTouch
®
 PCMU for programming (and audit trail) or the 

ReliTouch
®
 AT Software for audit trail.    

Use the following steps to set up the Lock ID at the ReliTouch
®
 

RT-201: 

1) In the Lock setup menu, scroll down to and highlight option 5. 

Lock ID  and press ñMò. 

 

2) Use the up and down arrows to scroll to the desired lock ID and 

press ñMò to save setting. 

  

3) Message ñSavedò will display. 

4) Press ñEò to exit. 
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1.7 Deleting ALL Fingerprints in the ReliTouch
®
 RT-201 

1) In the Lock setup menu, scroll down to and highlight option 6. 

Clear FP & PIN and press ñMò. 

 

2) To delete all fingerprints, highlight the Clear FP option and press 

ñMò. 

 

3) ñClearedò will display, indicating that all fingerprints have been 

deleted. 

 

4) Press ñEò to exit. 
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1.8 Deleting ALL PIN Codes in the ReliTouch
®
 RT-201

 

1) In the Lock setup menu, scroll down to and highlight option 6. 

Clear FP & PIN and press ñMò. 

 

2) To delete all PIN Codes, scroll down and highlight the Clear PIN 

option and press ñMò. 

 

3) ñClearedò will display, indicating that all PIN Codes have been 

deleted. 

 

4) Press ñEò to exit. 
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1.9 Setting up Timed Access for the ReliTouch
®
 RT-201 

The ReliTouch
®
 RT-201 has three TIME MODES that may be 

chosen for the lock: 

¶ ANY TIME éWhen this is chosen, the specific lock allows 

for all enrolled Users to have access to unlock the door.  The 

exception to this is if specific Timed Access is set up for 

individual Users. 

       

¶ INVALID éThis can also be called lock down mode.  When 

this is enabled, only Administrators for the specific lock will 

have access to unlock the door. 
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¶ ACC-TIMEéThis mode allows for timed access to the lock 

to be created for a specific date range, days of the week and 

time frame within the days of the week.  Acc-Time means 

Access Time. 

 

         

NOTE: The Time Setting chosen/created for the lock will 

override any specific Timed Access assigned for a specific User.  

For example, if ACC-TIME is chosen for the lock and set to Mon, 

Wed and Fri 9am to 5pm, Users will only have access to unlock 

the door during the set days and times, no matter what 

individual timed access was set for them.  However, 

Administrators (User ID 1-3) will always have access to unlock 

the ReliTouch
®
 RT-201. 

 

 

 

 

 



                                                                                 http://www. advancedactuators.com 

ReliTouch® User Manual 43 

1.10 Choosing ñANY TIMEò as the Access mode for the 

ReliTouch
®
 RT-201  

1) In the Lock setup menu, scroll down to and highlight option 7. 

Access Time and press ñMò. 

      

2) Scroll to ñANYTIMEò option and press ñMò. 

       

3) Message ñSavedò will display. 

      

4) Press ñEò to exit. 
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1.11 Choosing ñINVALIDò as the Access mode for the 

ReliTouch
®
 RT-201

®
 

1) In the Lock setup menu, scroll down to and highlight option 7. 

Access Time and press ñMò. 

     

2) Scroll to ñINVALIDò option and press ñMò. 

 

3) Message ñSavedò will display. 

 

4) Press ñEò to exit. 
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1.12 Choosing and setting up ñACC-TIME ò as the Timed Access 

mode for the ReliTouch
®
 RT-201 

1) In the Lock setup menu, scroll down to and highlight option 7. 

Access Time and press ñMò. 

      

2) Scroll to ñACC-TIMEò option and press ñMò. 

      

3) Highlight ñDateò, press ñMò.  
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4) The ñFromò and ñToò Date Range options display.  The format 

for the Date Range settings is MMDDYYYY (from left to right). 

 

5) Use the up and down arrows to choose the appropriate MM , DD 

and YYYY  in each section.  When desired numeric value is 

chosen for each section, press ñMò to move on to the next date 

value.   

   

Example:  Desired ñFromò date is January 15, 2009.  In the 

ñFromò section: 

¶ Use the up and down arrows to enter ñ01ò (for January) and 

press ñMò. 
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¶ Use the up and down arrows to enter ñ15ò (for the fifteenth 

day of the month) and press ñMò. 

          

¶ Use the up and down arrows to enter ñ2009ò (for the Year) 

and press ñMò. 

          

¶ Use the same steps for the ñToò date. 
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6) Once the Date Range is set up, press ñEò. Message ñSave?ò will 

display on the LCD.  

      

7) Press ñMò. Message ñSaved!ò will display on the LCD. OR press 

ñEò to exit without saving.  

      

8) Scroll to ñTimeò, and press ñMò. 
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¶ The format of the time setup is HH:MM and is in 

MILITARY TIME , meaning that the clock is 24 hours, 

instead of 12 hours.  EX: If the ñFromò time 11:00 PM, the 

clock should be set up as 23:00. 

       

¶ Choose the correct ñFromò hour by using the Up/Down 

arrows until desired numeric hour is chosen and press ñMò to 

save selection. 

   

¶ Choose the correct ñFromò minute by using the Up/Down 

arrows until desired numeric minute is chosen and press ñMò 

to save selection. 
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¶ Choose the correct ñToò hour by using the Up/Down arrows 

until desired numeric hour is chosen and press ñMò to save 

selection. 

          

¶ Choose the correct ñToò minute by using the Up/Down 

arrows until desired numeric minute is chosen and press ñMò 

to save selection. 

         

¶ Once the Time Frame is set up, press ñEò. Message ñSave?ò 

will display on the LCD. 

       
 

 

 












































































